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Purpose:  
 

To promote the well-being of the local community and work towards lifelong learning for 
excellence. We do this by enriching people’s lives with advice; information, guidance 
and support that inform, educate and empower them towards accessing appropriate ser-
vices. 
 

Vision:  
 

To be the most inclusive and successful Community and Voluntary Sector Organisation 
in Sandwell.  
 

Principal functions:   
 

The relief of the residents of the borough who are in conditions of need and hardship by 
continuous development of local based community services from the centre. 

 
Promote community cohesion and good relations between persons of different racial 
groups and particularly between those who are of Bangladeshi origin and all other resi-
dents of the borough. 
 
Support the establishment and development of local community projects with a view to 
involvement and empowerment of those local communities. 
 
Improve access to services by local residents to welfare rights, jobs, education, lifelong 
learning, housing, community safety and empowerment and other opportunities, particu-
larly through advice, information, guidance and support. 
 

Values:  
 

BIC is a key foundation of the Bangladeshi community in Sandwell: we are independent, 
community led, and quality focused. 

 
• Community involvement is at the heart of our existence 

 
• We respect the community as the main decision makers 

 
• We take pride in making a difference 

 
• Accountability and representation is our key strength. 

 
• We are confident of growth and delivering a good value for money. 
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