
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�

BIC has now been running 
successfully for a quarter of a 
Century changing many lives 
for the better along the way. 
BIC was initiated by the 
people, for the people and has 
made many positive strides to 
deliver a comprehensive 
service of development, 
education and opportunities for 
those most in need in 
Smethwick and the Borough of 
Sandwell.  We have created 
and nurtured many links with 
Statutory and Voluntary 
organisations across Sandwell 
to assist deprived and hard to 
reach people.  
The main focus of the 
Organisation’s attention has 
been to ensure that the 
community’s diverse needs are 
met. The Centre contributes to 
quality of life indicators and is 
always adapting and learning 
good practices to ensure that 
we offer value for money to our 
funders. Our Programmes are 
planned thoroughly taking into 
account the needs and 
potential positive outcomes of 
our users.  
 
Finally, I would like to say how 
fortunate I am to be part of a 
well established and dynamic 
Organisation that is helping 
inspiring disadvantages people 
into prosperity.    
 

A big WELCOME to our newsletter! The newsletter will cover a range of information 
regarding all the projects, events and activities that continually take place at the BIC.  
 
BIC operates in a challenging area with complex needs. Our staff have consistently 
demonstrated their commitment to the community they work for. As the community 
enters uncertain times, the work carried out by BIC ensures that local people have 
access to the essential services that will help us all get through the economic decline. 
 
Smethwick is especially deprived and faces multiple barriers to development. However, 
BIC acts as an agent that drives the momentum towards progress. It is through this that 
we have generated new opportunities and innovative ideas to overcome challenges. 
 
We have worked with local agencies to develop our services and therefore better 
address the issues faced by local families and the wider community. Working links with 
Sandwell Metropolitan Borough Council, Sandwell PCT, Sandwell Council of Voluntary 
Organisations and others have been utilised in the past year to maintain BIC as a vital 
component of Sandwell’s development strategy. 
 
Together with Centre based projects the Community Centre facility is a major focal point 
for the community’s development. Local residents have ready access to a community 
hall, IT facilities, an accessible advice service, employment support, socialising 
opportunities for the young and old and other essential community service. 
 
Please enjoy reading our newsletter. In it you will find what projects are currently being 
run and how you can get involved. 
 

"During my visit to the Bangladeshi Islamic Centre I met with staff,volunteers and advisors 
and also with customers and clients. It was clear that the centre is providing very valuable 
services to local people, who needed help, advice and support to assist them in  becoming 
active citizens, moving towards prosperity and success for themselves and their families. I 
witnessed high quality support sessions and informal leisure activities for people of all ages, 
both men and women which were highly valued. The centre is clearly making a major 
contribution to local communities in Smethwick."  

 Keith Hayes (Director of Cultural Services – Sandwe ll MBC) 
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Health programme has been running since 1997. Alamgir Khandoker; the project 
worker, has worked extensively in improving the health and well being of the local 
people. He has consistently provided community members with the knowledge and 
tools needed to overcome common ailments and raise awareness about prevalent 
health problems such as diabetes, smoking and lack of physical fitness. 
 
Regular workshops are delivered on the prevention and treatment of specific health 
related problems and issues which include: Diabetes, smoking awareness, strokes, 
coronary heart disease, oral health, food and hygiene and smoking and religious 
conviction. 
 
A major thrust of BIC’s health work on the past year has been the promotion of 
physical activity and encouragement of healthy lifestyles. Community members 
have been informed of activities  offered in the local area that can help fulfill their 
basic physical activity needs. 

The Womens development programme actively works to support local women 
with trainng, social activities, skills development and much more, all within a 
welcoming all female environment. These activities break the cycle of 
isolation and promote social exclusion for many disadvantaged women. 
The trust that local women place in us makes us an essential contact point for 
local service providers. We provide a means for service providers to deliver 
services to the most hard to rech women, help them to resolve common  
problems and overcome barriers to social participation, education and 
employment. 
Womens Nashta (breakfast) club is held every Tuesday morning 10.00am-
12.00pm.        
E.S.O.L Classes for women runs every Wednesday mornings from 9.45-
11.45am. 
 
 

The Family Learning Programme works across 3 towns in Sandwell, North Smethwick, 
West Bromwich and Wednesbury.  The Family Learning project  is aimed at 
Bangladeshi and Pakistani families and it encourages parents to play greater roles in 
their children’s academic learning and personal development. It also aims to help 
support the development of parents and children’s confidence and self esteem as well 
as to support and strengthen the relationship between children and parents.   
We hold Family fun sessions in both local Schools and Centres.  A sense of fun packed 
activities based on cultural Arts, Crafts, languages, Literacy, Numeracy, storytelling, 
healthy lifestyles and much more... 
 

For further information you can contact our Family Learning Officers on: 

Rothna Begum: 0121 558 8261         Email: rothna@bicentre.org.uk 

Saif Uddin: 0121 558 3791                Email:  saif@bicentre.org.uk 
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With the clear aim of achieving better educational attainment and increasing the self-
esteem of children, BIC has provided services to assist children improve their        
learning prospects. 
We have incorporated education in all fields of our centre’s work and are working 
towards integrating a learning ethic in the local community. Our delivery in this area      
is built around the importance of a good education in realising ambitions 
Homework club sessions are delivered every week . These have allowed local     
children to complete their school work with the assistance of a learning                 
environment, IT facilities and skilled staff.  
We have built significant relationships with local schools in order to better assist         
the community. Our relationship with these schools have allowed us to adapt                    
our service delivery to be in line with the methods used to assist children whist                       
they are at school. 
Currently our homework clubs run every weekday between 4pm and 7pm. 
 
 
 

 
The Advice and Guidance project is a comprehensive package of information         
and assistance on welfare rights, Advice, Information and Guidance on Welfare 
Rights, housing, employment, debts and for the well being of our clients from    
diverse communities and cultures, we also provide Advice, Information,          
Guidance and practical support in dealing with their correspondence,       
interpretation, form filling, representing them at the tribunal and so on 
Our team provides interpretation for people who are unfamiliar with English.            
This allows them to engage with local services, national institutions and               
private companies.  
 
We believe that people who use our advice services are entitled to a high        
standard of delivery whenever they come to see us. Due to this                      
commitment we have been able to develop our provision. 
 
We work on an appointment basis, so it is always preferred that you                      
book in advanced. Our Advice Officer can be contacted on: 
Abdul Subhan or Shofique Choudhury:  0121 558 3791 

 
Our youth programme provides formal and informal learning sessions,              
personal development opportunities, a fully active youth forum, sports        
activities and health awareness initiatives in order to assist young                   
people’s transition to adulthood and integration into wider society. We             
work to raise aspirations and support young people to develop the skills                
that will be useful to them in later life. 
 
We have worked closely with our third sector and public agency partners to 
generate a wide range of youth services, gain greater knowledge of the         
needs of young people and implement positive actions to mitigate local     
problems. Our youth programme is focused around a core of structured 
provisions which are provided on a regular basis. The structured provision is    
then complemented by frequent workshops. 
 
As well as a well structured employment programme; we offer volunteering 
opportunities for those who are keen to gain or enhance their skills in order to 
improve their chances of getting a job. For more details please contact Faruque 
Khan.   Tel: 0121 558 3791 Email: faruque@bicentre.org.uk. 
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